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Assessment result – Access rating of 68 per cent  

Purpose 

This report provides an analysis and evaluation of the current and prospective 

access arrangements for disabled persons using the premises of CLIENT. Methods 

of analysis include visual and technical analyses of the building. 

 

Methodology 

The progress of the audit starts from the public footpath, through to the CLIENT car 

parking arrangements and into the building entrance and use of the building 

internally. Data measurements are recorded and compared against the BS8300 

2009 A1 2010 British Standards. 

 

Disclaimer  

The assessors believe the information contained within this access report to be 

correct at the time of printing. The assessors do not accept responsibility for any 

consequences arising from the use of the information herein. The report is based on 

matters which were observed or came to the attention of the assessors during the 

day of the assessment and should not be relied upon as an exhaustive record of all 

possible restrictions that may exist or potential improvements that can be made. 

Confidentiality statement 
In order to maintain the integrity and credibility of the assessment processes and to 

protect the parties involved, it is understood that the assessors will not divulge to 

unauthorised persons any information obtained during this assessment unless 

legally obligated to do so. 

The Disability Access Audit was carried out via a series of observations and physical 

measurements which are based upon Approved Document M of the Building 

Regulations 2000:2004 Edition, Equality Act Codes of Practice and British Standard 

8300:2009 +A1 2010 Design of Buildings and their Approaches to Meet the Needs of 

Disabled People. A number of recommendations for improvements were identified 

and recommendations made. 
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Executive summary 
 

Findings 

1. Access routes - Public Highway approach  

No pavement tactile information has been provided within the council areas at 

crossing points along the route.  

2. Kitchen areas  

No signage are placed on doors. It is recommended that this is placed on the wall to 

the latch side of the door in the height range of 1400-1700mm. Space between the 

kitchen units for people to move is not within guidance and can be restrictive. A 

wheelchair user will struggle to use sink because of the height of the units. The 

height of the work surface will usually be 800mm from the floor, with clear knee 

space height of 760mm for wheelchair users. The light levels are measured at 

146lux. This is dark and will provide a barrier for those persons with visual 

impairments. The opening force is 46nm to open the kitchen door. The door is in 

excess of 30nm which is the recommended maximum opening force required. The 

light switch is set at 1364mm from the floor and not contrasting. 

3. Fire warning and evacuation  

Audible only available within the building. No visual beacons have been provided for 

hearing impaired persons.  

4. Building entrance and ramp  

The entrance doesn’t have an inductive coupler attached or visual indicators 

showing when to speak or open the door. The ramp is narrower than the 

recommended distance; only one person at a time may use it. The ramp surface has 

no markings to identify the landing area. 

5. Passenger lift  

The lift location is not signed but is clearly visible from the entrance. The emergency 

communication system does not incorporate an inductive coupler in the event of a lift 

breakdown. A mirror has not been provided starting at 900mm. [This meets with 

current guidance. Mirrors help wheelchair users back out of lift cars so as to avoid 

people waiting). No support rails have been provided. 
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6. Internal stairways  

Handrails are fitted to the staircases but users do not have a continual grip along its 

length. The handrail does not offer good colour contrast with its background. Visual 

highlight warning should be incorporated at the top and bottom of the stair flight.  The 

stair nosings do not have acceptable overhang of recommended 25mm. 

A person who is visually impaired may not be aware of how many storeys a building 

has, so for this reason clear floor level numbering is recommended and it also helps 

to orientate a person’s position within a building. 

The lighting levels are low (100lux) [current guidance recommends a minimum of 

150 lux evenly spread]  

7. Toilets  

 

Ambulant female and male  

The cubicle doors open inwards and in the event of emergency they could hinder the 

access. The rim height of a urinal should be 500mm above floor level for a standing 

person and 380mm above floor level for a wheelchair user, a lower height urinal is 

required. Wheelchair users might be able to pull themselves to a standing position to 

use a urinal, or they might be able to use a urinal from their wheelchair. Vertical grab 

rails for the benefit of a disabled person who is standing should be provided on each 

side of a urinal where stall privacy dividers are not fitted. White walls are painted with 

white sanitary ware; this can be restrictive for a visually impaired person.  

Disabled access toilet  

White walls with white sanitary ware can be restrictive for a visually impaired person, 

this has been painted within the downstairs unit. No paper towels have been 

provided for a person to dry themselves, hand or body. The wash basin rim is at 

863mm which is set too high. The WC height is set too high (544mm) and not within 

the guideline height. Particular care is needed for people who are insensitive to 

temperature and who are therefore at risk of being scalded, a control mechanism 

should be provided to limit water temperature to 43c. A long mirror should be located 

away from washbasin suitable for wheelchair users and ambulant disabled people in 

the disabled toilet ground floor. A horizontal closing bar should be fixed to the inside 

of the door [This aids wheelchair users to close the door behind them]. The door lock 

is not easy to use. [Locks should be easy to operate with a clenched fist] 
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An emergency assistance alarm, which provides audible/visual warning outside the 

WC has not been fitted. A fire alarm audible/visual beacon has not been fitted within 

the WC. 

Total estimated costs for recommendations = £xxxx 

 

The Action Plan 

The report contains descriptions of how the physical features and other elements of 

the building are found at the time of the visit. Recommendations are made within 

each section. At the back of the report is a schedule of recommendations, which 

have been prioritised. These priorities should be read in context of the report as their 

grading may well depend on how severe a barrier to access it is. 

The priorities are:- 

1. Work to be completed immediately as this item causes a major barrier to access 

or may be a Health and Safety issue eg. entry to a building may be difficult so the 

recommendation to overcome this should be carried out immediately. 

2. As soon as possible, this may be a recommendation that requires modification to 

an existing feature eg. signage that is not easy to read or follow. The timescale is 

relevant to the recommendation, i.e. providing colour contrast to stair nosings can be 

carried out relatively quick, say a month, but the provision of an accessible WC may 

take months if any approvals are required from the local authority and contractors 

are sourced through tendering. 

3. R/M - This is refurbishment work (R) or maintenance work (M). Refurbishment 

may well include providing contrast to sanitary fittings, items that do not require 

immediate work. Maintenance may include replacing blown light bulbs or adjusting 

door closers, this usually can be done quite quickly and inexpensively. 

MI - Management Issue, this involves looking at policy eg. fire risk assessment or 

keeping access routes clear of falling leaves or ice. This priority should be carried 

out quickly so as when the issue arises the policy is already in place. 

E - To suit specific disabled employee. These recommendations may involve 

assigning duties to other staff members eg. filing of documents onto shelves that 

cannot be accessed by a wheelchair user or altering desk heights. A workplace 

assessment is required. 
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(The detail of the Action Plan, reported issues, recommendations, costs and 

priorities will be dependent upon the customer and, for the purpose of this 

sample, have been excluded). 

 

Audit detail 

Access routes 
It is important to restrict the number of barriers, restrictions or other hazards that 

disabled people encounter on their approach to and from a building. Low-level 

bollards and chain-linked posts, for example, are particularly hazardous to blind and 

partially sighted people. 

For disabled people who need a generous amount of space when moving about, the 

provision of narrow approaches creates difficulties. Uneven surfaces, surfaces of 

loose materials (eg. unbonded gravel) and large gaps between paving materials 

cause problems for wheelchair users, blind and partially sighted people and people 

who are, generally, unsteady on their feet. 

Street furniture, flower tubs, litter bins and signposts are all intended to improve the 

environment but, whether free-standing or projecting from a building, they are 

hazardous if not carefully designed and positioned. 

For blind and partially sighted people, the presence of warnings that can be detected 

during the sweep of a cane, the absence of projections and overhangs, and good 

visual contrast with the background, will reduce the risk of colliding with items 

located along the access route. 
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1. Access routes - Public highway approach 

1.1 Is there a continuous 
unobstructed access route and a 
designated car parking area to the 
principal or accessible entrance? 

 
There is a continuous unobstructed 
access route and leads to the 
principal or accessible entrance 

1.2 Is the building/premises within a 
convenient walking distance (50m) of 
the public highway, public transport, 
suitable car parking? 

  

1.3 Does the route have kerbs which 
have been dropped? 

 The curbs have been dropped. 

1.4 Are there tactile paving at 
pedestrian crossings points? 

X 

No tactile information has been 
provided within the council areas. 

 

 

 

1.5 Is the surface even and slip-
resistant? 

  

1.6 Does the route provide an 
adequate width /a minimum width of 
1800mm? 

  

1.7 Is the route free of hazards such 
as bollards, litter bins etc.? 

  

1.8 Is the street furniture contrasting 
in colour and luminance with its 
background and is sited out of the 
general line of travel? 

  

1.9 Does the route does appear to be 
adequately lit by? [Please state] 

 Street lights. Please check lighting 
level at night 

 

Photo 
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1.10 Is the route level (ie. with no 
gradient steeper than 1 in 20 and with 
no steps)? 

X 

Ramp and steps have been provided 
at the Percy Community Centre, this 
is covered later in the report 

 

 

1.11 Are there any drainage gratings 
within the access route? Their size 
and location are acceptable because  
they have (13mm wide slots, 19mm 
diameter holes) 

 

No drainage is within the travel route. 

 

 

 

(The client specific audit detail would be provided in the final report, including, but 

not limited to, kitchen areas, fire arrangements, building entrances, corridors, lifts, 

toilets, lobby areas, ramps etc.  Full details have been excluded for the purpose of 

this sample report). 
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Appendix 

Reasonable adjustments 

In most environments, reasonable adjustments have to be made to remove physical 

or any other types (policy, attitudinal) of barrier that could make it difficult or 

impossible for disabled customers to use or access the services or information being 

provided. 

The aim of making the adjustment is to make sure that a disabled person (eg. 

someone who may be deaf or visually impaired or have difficulty in walking) can use 

an organisations service as close as it is reasonably possible to get the standard 

usually offered to non-disabled people. 

The duty to make changes is an anticipatory one, the organisation must think in 

advance about how people who have impairments may be affected in accessing 

their services and what can be done to remove any barriers. If an organisation finds 

there are barriers to access for disabled people, then it has a duty to consider 

making changes to remove or adjust any barriers to access. It will be up to the 

organisation to consider if the adjustments are reasonable and make them. 

It is recommended that if any barriers to access are identified and the organisation 

concerned believes they are not reasonable to remove, alter, avoid or provide the 

service by an alternative means, then it should make a dated record of the reasoning 

along with any evidence to support this belief. The evidence could be a letter from 

the local conservation officer stating that the proposed changes to the listed building 

are not allowed or a quote from a lift supplier giving details of installation costs. This 

information should also include a review date. 

Things to consider are:- 

• would the suggested steps be effective in improving accessibility 

• is it practical for the service provider to take the recommended steps 

• financial cost of the recommendations 

• the disruption caused whilst making the adjustments 

• the financial resources available, the amount already spent on making 

improvements to access, and 

• any other resources (financial or otherwise) that is available. 
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For not making adjustments, evidence should be gathered eg. financial implications, 

disruption caused, number of visitors etc. This should then be recorded and 

reviewed. This could then be used as part of a defence against a claim of 

discrimination. 

Building regulations 
Approved Document Part M of the Building Regulations 2000:2004 Edition provides 

guidance on access and facilities for disabled people on non-domestic buildings and 

dwellings. 

Equality Act Duty 

This Act which came in to force on the 1 October 2010, replaces the Disability 

Discrimination Acts of 1995 and 2005. This legislation applies to clubs, associations, 

societies, businesses, voluntary and community sector organisations, education and 

employment. Its aim is to bring together a number of different pieces of legislation on 

diversity, this legislation covers:-  

• age  

• gender reassignment  

• religion or belief  

• disability  

• sexual orientation  

• race   

• sex   

• pregnancy and maternity (which includes breastfeeding). 

 

 

 

 

 


